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JOB TITLE:


INTERNAL BUSINESS DEVELOPMENT MANAGER


DIVISION: 


VENDOR MANAGEMENT – CITRIX
 

JOB LOCATION:

THEALE OR LONDON
REPORTS TO: 


SENIOR BUSINESS DEVELOPMENT MANAGER
JOB DESCRIPTION: This job provides an opportunity to start an IT career in a lively, experienced department as an internal Business Development Manager, providing specialist support to account managers and named Citrixaccounts.

Working from either Theale or London office, the role will be primarily office based, but where appropriate, external customer visits may be required.

KEY RESPONSIBILITIES

Duties will include but are not restricted to:

· To provide specialist Citrix support for a list of named Citrix Accounts:

· Configuration advice

· Deal Registration

· Peering relationships between partners and Symantec

· Marketing and opportunity generation

· Proactive call outs to the account base

· Arranging or delivering enablement activity

· Driving accreditation plans

· Deliver against a sales target

· Support account managers in providing Citrix knowledge into their accounts

· Provide accurate and timely forecast information

· Where necessary to recruit new partners

· To profile and develop a business plan with focus accounts

· Become skilled on Citrix product range, both Security and avaialability

PERSON SPECIFICATION 
The ideal candidate will have the following skills, attributes and experience: 

Essential Skills

· Knowledge of, and passion for, computer hardware and software

· Good, all-round IT knowledge

· Enthusiastic, organised self-starter who is willing to constantly learn new products and technologies

· Ability to work to deadlines, often under pressure

· Good customer service skills when on the phone and face-to-face

· Ability to work in a team for large projects, but also work on your own for smaller projects

Advantageous Skills

· Previous role in the IT industry

· Previous exposure to the Citrix product range
HOURS OF WORK

The company’s standard hours of work are 9.00am – 5.30 pm with one hour for lunch, due to the nature of the role some extra time for travel may be required.
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