







JOB TITLE:		INTERNAL SALES EXECUTIVE

DIVISION:		DCIM
JOB LOCATION:	HARROGATE
REPORTS TO:		BUSINESS SECTOR MANAGER




JOB DESCRIPTION

The role requires the individual to develop and grow new and existing accounts to achieve pre-defined performance targets. The role will be predominantly office based, proactive tele-sales and account management..

Key Activities

Duties will include, but are not restricted to the following:

· Proactive generation of incremental business through developing accounts
· Create and develop relationships with key decision makers and influencers within target reseller customers
· Individual and team margin targets
· Developing new business relationships (either from opportunities generated personally or by the Marketing team)
· Assisting with customer queries and problems in conjunction with Sales Admin.
· Management and ownership of sales targets and performance. 
· Maximise performance through effective use of marketing and vendor specific programmes

PERSON SPECIFICATION

The ideal candidate will be a bright and enthusiastic individual who is dedicated to achieving high standards and has an ambition to over achieve and progress.

 Preferred skills, attributes and experience:

· A strong individual working effectively within a team.
· Highly motivated, with a pro-active approach to their workload
· Be able to work on their own initiative
· Has an understanding of the sales process, customer service and development
· A willingness to develop and learn new skills
· Target and performance driven











KEY SKILLS

· Effective use of the telephone and all Microsoft Applications
· Excellent communication skills
· Ability to work under pressure
· Ability to influence and exploit resources and people to support achievement
· Good attention to detail

The company will provide the necessary guidance, development and product knowledge as part of an ongoing training and support programme.


HOURS OF WORK

The company’s standard hours of work are 9.00am – 5.30 pm with one hour for lunch, however due to the nature of this role flexibility is required, especially at month and quarter ends. There may also be some infrequent travel required and potentially the odd overnight stay.
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