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ARROW ENTERPRISE COMPUTING SOLUTIONS





JOB TITLE:
SECURITY CONSULATNT





DIVISION: 

PROFESSIONAL SERVICES – SECURITY AND VIRTUALISATION

 

JOB LOCATION:
ONE OF OUR FOUR OFFICES
REPORTS TO: 

BRIAN SIMPSON
JOB DESCRIPTION: Arrow ECS provides quality consultancy and professional services as part of its value added proposition to its customers. This role is for an experienced technical consultant to take

the lead in providing; presales, solutions design and project delivery for our key vendor’s.The role includes frequent travel throughout the UK and requires excellent customer facing skills.

KEY RESPONSIBILITIES

Duties will include but are not restricted to:

· Requirements gathering, solution design and implementation

· Working individually and as a technical lead on team assignments

· Providing technical/commercial expertise to clients in presenting solutions

· Aiding Pre Sales and providing proof of concept/technical validation

· Aiding in tenders/quotes

· Identifying customer sales and service opportunities

· Developing relationships internally and with client base

· Maintain and improve technical knowledge of existing and new products

· Provide accurate and succinct documentation of work performed

· Provide assistance and mentor other members of the team

PERSON SPECIFICATION 

· The ideal candidate will have the following skills, attributes and experience:

· Excellent planning and organisational skills

· Exceptional communication skills

· Ability to work independently and head a project team, learn quickly and be proactive

· Have a positive and ‘can do’ attitude

· Proven problem-solving ability in both business and technical environments

· An excellent customer service attitude and the ability to interact with customers in a professional manner

· Proven experience working effectively under pressure

· Willingness to learn and perform additional duties if requested
· Clean UK driving license 

HOURS OF WORK

The company’s standard hours of work are 9.00am – 5.30 pm with one hour for lunch, however due to the nature of this position flexibility will be required, there will also be the need to travel and stays overnight.
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