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Opportunity Registration Process in PartnerEdge

- UK Channel Partners
	Step
	Action

	
	ENTER A NEW OPPORTUNITY REGISTRATION IN PARTNEREDGE  

	1
	RESELLER: 
Create a NEW opportunity in the Opportunities screen.  If a Distributor is entering an opportunity on behalf of a reseller, please make sure to select the appropriate reseller account.

	2
	RESELLER & NETAPP CHANNEL REP: 
When all required fields are entered and record is saved, all sales team members will receive an opportunity registration e-mail notification that includes all relevant opportunity information (opportunity ID, name, description), competitor, potential revenue, partner contact information, and prospect information.  See example e-mail below.
The sales team will automatically include your distributor and NetApp Channel Management contacts.
Note:  the opportunity ID # is your registration #.

	3
	NETAPP CHANNEL REP: 
Upon receipt of the new opportunity registration e-mail, NetApp will add the NetApp Direct Sales Rep responsible for the account to the opportunity sales team as “primary”.

	
	ACCEPT OR DECLINE A REGISTRATION REQUEST

	4
	NETAPP DIRECT REP: 
The NetApp sales rep allocated to the opportunity will go to the Opty Registration Status field and, from the drop-down list, choose either “Accepted” or “Declined” (default status is “Pending”).

	5
	RESELLER: 
When the opportunity is saved, an e-mail notification will be sent to the reseller (and all opportunity sales team members) to notify them if the registration was accepted or declined (See example e-mail below).  The Opty Registration Status field on the opportunity form in PartnerEdge will also show as either “Accepted” or “Declined”.  The NetApp sales rep allocated to the account will also be identified in this e-mail.  Liaise with this contact as required to agree next steps on how to progress the sales cycle.
Note:  Reseller is still able to configure and create a quote from PartnerEdge on a “Declined” opportunity registration. 
Note:  Accepted opportunities have a 3-month expiration; two weeks prior to the 3-month expiration an auto e-mail notification reminder will be sent to the reseller and sales team.

	
	EXTEND A REGISTRATION  

	6
	NETAPP CHANNEL REP OR NETAPP DIRECT REP: 
An opportunity can be extended only by the NetApp Channel or Direct Sales Rep.  To extend the Registered Opportunity” contact the NetApp sales rep and agree with them to extend the expiry date.  The date cannot be more than 3 months in the future.


EXAMPLE OF AN OPPORTUNITY REGISTRATION E-MAIL SENT TO ALL SALES TEAM MEMBERS: 
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Opportunity Registered 
Dear Rich: 

An opportunity registration request has been submitted as detailed below. A NetApp Channel Representative will review and update the status of this registration.

Opportunity Information: 
  Commence Date: 10-Jun-05 09:17:42   
  End Date: 10-Sep-05 09:17:42 
  Duration (Months): 3 
  Opportunity Name: NetApp 30XX  
  Description: This opportunity "Description" field will allow a reseller to input a detailed description so NetApp Reps can make quicker accept/decline decisions. Field character max is 255.   
  Competitor: EMC CLARiiON CX/AX SAN   
  Potential Revenue: $50,000.00   

Prospect Information: 
  Company Name: Super Storage  
  Address:  1 Storage Way  
  Address (2):    
  City: Anytown 
  State: CA 
  Zip : 94089 
  Country: USA 
  Phone: 888-999-0000
  Fax: 888-999-1000

Partner/Reseller Information: 
  Company Name: Storage Inc. 

Partner Contact Information: 
  Full Name: Rich NetCache
  Phone Number: 888-919-1000
  eMail: pe@netapp.com 

Distributor Information: 
  Distributor Name: Storage Distributor 


If you would like to receive more information about NetApp products and services,
please join our mailing list.
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EXAMPLE OF AN OPPORTUNITY ACCEPTED E-MAIL SENT TO ALL SALES TEAM MEMBERS: 
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Opportunity Registration Status - Accepted 
Dear Chris: 

Please be advised that the opportunity registration for the opportunity named, ' alex test 0611 ' (Opportunity ID:   1-4EDRCL  ) for account '  Training Only  ' with primary revenue of   $1.00  has been accepted by Jerry Salesrep.   Thanks very much. 

Opportunity Information: 
  Commence Date: 11-Jun-05 18:58:33   
  Accepted Date: 11-Jun-05 19:09:24   
  End Date: 11-Sep-05 19:09:24   
  Duration (Months): 3    
  Opportunity Name: test 0611   
  Description: test opty   
  Competitor: 3PARdata   
  Potential Revenue: $10,000   

Prospect Information: 
  Company Name: Training Only  
  Address:  1727 Cape Diamond  
  Address (2):    
  City: San Jose 
  State: CA 
  Zip : 95133 
  Country: USA 
  Phone: 888-999-0000
  Fax: 888-999-1000
Partner/Reseller Information: 
  Company Name: TrainingOnly - Reseller 

Partner Contact Information: 
  Full Name: Reseller Training
  Phone Number: 888-988-5555
  eMail: pe@netapp.com 

Distributor Information: 
  Distributor Name: TrainingOnly - Distributor 


If you would like to receive more information about NetApp products and services,
please join our mailing list.

© Network Appliance, Inc.  |  Privacy Policy

Network Appliance, Inc.
495 E. Java Drive
Sunnyvale, CA 94089
[image: image14.png]




	[image: image15.png]




	[image: image16.png]











10/18/2006
NETWORK APPLIANCE CONFIDENTIAL

[image: image17.png]